UKCBC – Students Terms and Conditions
Academic Year 2024-25
 
1.            The minimum age for registration at UK College of Business and Computing is 18 years.
2. 	Students must demonstrate the legal right to stay in the UK for the duration of their studies. UKCBC will comply with the UK Visa and Immigration regulations, and the College may withdraw a student's place if they fail to comply or maintain the right to study. In accordance with UKVI requirements, UKCBC will share relevant student data, including personal information with UKVI and other relevant authorities as necessary to comply with immigration laws.
3. 	 The application will be assessed as per the eligibility criteria set forth by the course awarding body/university and the College.
4. 	The applicants who meet the eligibility criteria will be required to undergo further assessment.
5. 	Applicants are required to submit all required documents during the assessment process.
6.            If any required document is not submitted within the stipulated time, the application will not be processed further.
7. 	The applicants who are residing permanently outside London/catchment area of the UKCBC campus must submit proof of address of residential accommodation within London/catchment area during the term-time.
8. 	The college reserves the right to verify any document submitted by the applicant", at any time during the admission processes or even during the term time.
9.            Offers to study at UKCBC may be either conditional or unconditional:
I. Conditional Offer: This is issued if certain academic, financial, or other criteria must be met before enrolment. The specific conditions will be outlined in your offer letter.
II. Unconditional Offer: This is issued when all necessary criteria have been satisfied, allowing immediate enrolment.
III. Enrolment Confirmation: Enrolment is confirmed once the student has accepted the offer (conditional or unconditional) and fulfilled any necessary conditions specified in the offer letter. Students are required to provide all necessary documentation, proof of eligibility, and any other requested information as part of the enrolment process.
IV. Cooling-Off Period: In accordance with consumer protection laws, students have the right to cancel their acceptance of an offer within 14 calendar days from the date they accept the offer. This applies to both conditional and unconditional offers. During this cooling-off period, students may cancel their contract with UKCBC without incurring any penalties or fees.
V. To cancel during the cooling-off period, the student must notify UKCBC in writing via email or letter. The cancellation will take effect from the date the notification is received.
VI. If the student chooses to withdraw after the 14-day cooling-off period but before the commencement of the course, they may be subject to tuition fees as outlined in the UKCBC tuition policy.
10.	Applicants who self-fund their studies can pay their fees by bank draft or bank transfer (the mode and the details will be explained in the conditional offer letter). All tuition fees must be paid in full before or at the time of enrolment. Students are responsible for ensuring that all tuition fees and associated charges are paid according to the payment schedule set out in their offer letter or enrolment agreement. Enrolment will not be confirmed until the required fees have been received by UKCBC.
                Right to Terminate Enrolment: UKCBC reserves the right to terminate a student's enrolment for non-payment of fees or failure to meet financial obligations by the specified deadlines. In such cases, the student may lose access to UKCBC facilities, course materials, and support services, and may be withdrawn from their course.
11.	Applicants who are currently employed or have work experience in the past are required to submit proof of work experience.
12.	For students who are financially supported by a sponsor (e.g., government bodies, employers, or other third parties), a financial guarantee or confirmation from the sponsor must be received before an unconditional offer is confirmed. If the sponsor fails to pay any or all the fees, the student will be personally liable for the outstanding balance.
13. 	The College reserves the right", at any time to make changes that may be deemed necessary in admission requirements, tuition fees, policies and procedures and academic programmes prior to the start of the course.
14. 	If it is discovered that a false statement has been made or a forged document has been submitted or the applicant has not provided significant information along with their application form, the College may withdraw or amend its offer, or terminate the applicant's registration with the College, according to the circumstances.
15. 	The College reserves the right to cancel any course if the minimum recruitment number is not met before the start of the course.
16. 	Attendance Requirements: Attendance at all scheduled lectures, seminars, and other required academic activities is mandatory. Students are expected to maintain a minimum attendance rate stipulated by the college across all their registered courses. Attendance will be monitored regularly, and students are responsible for ensuring that they meet these requirements to maintain their academic standing.
17.         Consequences of Non-Compliance: Students who fail to meet the required attendance thresholds without valid reason may be subject to disciplinary action. This can include, but is not limited to:
I. Written warnings
II. Restrictions on access to certain College facilities
III. Suspension from certain academic activities
IV. Expulsion from the course and College in severe or repeated cases of non-compliance.
UKCBC reserves the right to notify relevant third parties, including sponsors or Student Finance bodies, of any expulsion or suspension due to non-attendance.
18. 	Exceptions to Attendance Requirements: UKCBC acknowledges that students may face unavoidable situations that prevent them from attending scheduled academic activities. 
The following exceptions may apply:
I. Medical Leave: Students who are unable to attend due to illness or medical reasons must provide a valid medical certificate or doctor's note. Such absences will be considered authorized, and reasonable accommodations will be made, such as arranging for makeup classes or providing access to lecture materials.
II. Extenuating Circumstances: Other exceptional circumstances, such as family emergencies, bereavement, or severe personal issues, may be considered on a case-by-case basis. Students must inform the College as soon as possible and may be required to provide supporting documentation (e.g., a death certificate or an official letter) for the absence to be authorized.
III. Religious Observances: Absences due to religious holidays or observances will be accommodated where possible, provided the student notifies the College in advance.

Repeated unauthorized absences or failure to meet attendance requirements, even after receiving warnings, may result in disciplinary action. Disciplinary actions for non-compliance will follow UKCBC’s Student Disciplinary Procedure, which allows students the right to appeal decisions made regarding their attendance or conduct. In cases of expulsion, students will have the opportunity to appeal the decision according to UKCBC’s appeals process.
19. 	Where students are financially supported by any public funding bodies", or through any sponsorship, the relevant body will be notified of any expulsion.
20.	Scope of Disciplinary Procedures: The disciplinary procedures apply to all forms of student misconduct, both academic and non-academic. Misconduct includes but is not limited to academic dishonesty (such as cheating or plagiarism), inappropriate behaviour, harassment, bullying, disruption of college activities, or violation of college policies and regulations. 
Academic Misconduct: Academic dishonesty is taken seriously at UKCBC. This includes cheating, plagiarism, falsification of data, and any form of dishonesty in assessments, exams, or academic submissions. Students found guilty of academic misconduct will be subject to disciplinary action. Disciplinary actions for academic misconduct may include:
I. Written warning or reprimand
II. Requirement to resubmit work or take an alternative assessment
III. Reduction of grades or failure of the module in question
IV. Suspension or expulsion in severe or repeated cases.

Non-Academic Misconduct: Non-academic misconduct includes any behaviour that violates the rules and policies of the College or harms the College community. This includes but is not limited to:
I. Harassment or bullying of students or staff
II. Disruptive behaviour during classes or events
III. Use of offensive or inappropriate language or actions
IV. Breach of College health and safety regulations
V. Vandalism or damage to college property.

Students involved in non-academic misconduct may face sanctions ranging from warnings to expulsion, depending on the severity of the offense.
Investigation Process: When a student is suspected of misconduct, an investigation will be initiated by the College. The investigation will follow a fair and transparent process:
I. The student will be informed in writing of the allegations against them.
II. The student will be given an opportunity to present their side of the story, including any evidence or witnesses they wish to provide.
A disciplinary panel or committee will review the case, and the student will be allowed to attend the hearing and be represented by a peer or advisor.

Disciplinary Actions: If misconduct is confirmed, the disciplinary panel will determine the appropriate sanction. Possible outcomes may include:
I. Warning: The student may receive a written warning detailing the misconduct and the consequences of any further violations.
II. Probation: The student may be placed on disciplinary probation for a specified period, during which further misconduct could result in more severe action.
III. Suspension: The student may be suspended from classes and College activities for a specified period.
IV. Expulsion: In the most severe cases, or in cases of repeated misconduct, the student may be expelled from UKCBC. Expulsion involves the permanent termination of the student’s enrolment at the College. Expelled students are not entitled to any tuition fee refunds.

Notification of Expulsion: If a student is expelled from UKCBC, the College reserves the right to notify relevant third parties, including sponsors, Student Finance bodies, and any other external parties who have a vested interest in the student’s status. Notification will include the reason for expulsion and any relevant documentation as required.
Right to Appeal: Students have the right to appeal any disciplinary decision. The appeals process involves the following steps:

I. The student must submit a written appeal within 14 days of receiving the disciplinary decision.
II. The appeal should include the grounds for the appeal, which may include procedural errors, new evidence, or disproportionate sanctions.
III. An independent panel, separate from the initial disciplinary panel, will review the appeal.
IV. The student will be informed of the final decision in writing. The decision of the appeals panel is final and binding.

21.	Expulsion and Further Consequences: In cases of expulsion, the student will lose access to all College facilities, support services, and academic activities. Expelled students will not be entitled to re-enrol or receive a degree, diploma, or certification. Expelled students will also remain liable for any outstanding tuition fees or other financial obligations incurred prior to their expulsion.

22.	Disciplinary Record: Disciplinary actions, including warnings, suspensions, or expulsions, will be recorded in the student’s file and may be shared with external bodies (e.g., sponsors, regulatory authorities) as required. Such records will be retained in line with UKCBC’s data protection policies.
23. 	The College is not responsible and liable for any loss or damage to the students' property; students are advised to insure their property against risks.
24. 	Tuition Fee Refunds and Compensation: UKCBC provides tuition fee refunds or compensation under the following circumstances:
Course Cancellations or Major Changes: If UKCBC cancels a course or makes significant changes to the course that adversely affect a student's ability to continue. In such cases, the College will offer students alternative courses or refunds in compliance with the OfS’s guidance​.
Withdrawal within the Cooling-Off Period: Students who withdraw within the 14-day cooling-off period will be entitled to a full refund of any fees paid, as per the cooling-off terms.
Refunds will not be granted under the following circumstances:
I. Expulsion or Dismissal: If a student is expelled or dismissed from UKCBC due to academic misconduct, failure to meet attendance requirements, or other disciplinary reasons, no refund of tuition fees will be made.
II. Withdrawal After the Cooling-Off Period: Students who withdraw from their course after the 14-day cooling-off period but before the end of the academic year may still be liable for part or all the tuition fees, depending on the timing of the withdrawal and any specific terms outlined in the tuition policy.
25. 	Refund Process: All refunds will be issued to the original payer via the same payment method used to pay the tuition fees. No refunds will be issued in cash. Requests for refunds must be submitted in writing and will be processed according to UKCBC’s tuition fee policy and applicable refund schedules.
All refunds will only be made to the bank and account holder that originally paid the fee. Refunds will not be made in cash. 
No fees will be refunded if the student is expelled from the College.
26.          Data Protection and Privacy: 
Compliance with GDPR: UKCBC is committed to protecting students’ personal data in accordance with the UK General Data Protection Regulation (GDPR) and the Data Protection Act 2018. By enrolling at UKCBC, students consent to the collection, storage, and processing of their personal data as required to fulfil the College’s educational and administrative responsibilities.
Data Sharing with Third Parties: UKCBC may share student data with trusted third parties when required to fulfil contractual and regulatory obligations. Data shared with third parties will be limited to what is strictly necessary and will be handled in accordance with GDPR requirements.
Student Rights Regarding Personal Data: Under GDPR, students have specific rights regarding their personal data held by UKCBC. These include:
I. Right to Access: Students may request access to their personal data held by UKCBC. Upon verification, the College will provide a copy of the requested data within 30 days.
II. Right to Rectification: Students can request that any incorrect or incomplete personal data be corrected.
III. Right to Erasure: In certain circumstances, students may request the deletion of their personal data, except where the College has a lawful reason to retain it.
IV. Right to Restriction of Processing: Students can request a temporary halt to data processing in specific situations, such as during a dispute over data accuracy.
V. Right to Data Portability: Students can request a digital copy of their personal data in a structured, commonly used format, which can be provided directly to them or transferred to another institution upon request.
VI. Right to Object: Students may object to data processing based on their situation if the processing is not required by law or for legitimate College interests.
Data Retention and Security: UKCBC will retain personal data for as long as necessary to fulfil its educational and legal obligations or as required by law. The College implements industry-standard security measures to protect student data from unauthorized access, alteration, or disclosure.
Data Breach Notification: In the event of a data breach that may affect the privacy of student information, UKCBC will notify affected students and the Information Commissioner’s Office (ICO) as required by law. The College will take all necessary steps to address the breach and prevent future incidents.
Contact Information for Data Protection: For queries regarding personal data, students may contact the College’s Data Protection Officer (DPO) at bstedman@ukcbc.ac.uk . Students also have the right to lodge a complaint with the Information Commissioner’s Office (ICO) if they believe their data rights have been violated.
Changes to Data Protection and Privacy Policies: UKCBC reserves the right to update its data protection and privacy policies in line with legal requirements and best practices. Students will be notified of any material changes to these policies and how these may impact their rights and data processing.

27.          Equal Opportunities
Equality, Diversity, and Inclusion: UKCBC is committed to providing an inclusive and supportive educational environment. The College upholds principles of equality, diversity, and inclusion, ensuring that no student is treated unfairly or excluded from opportunities based on personal characteristics.
Non-Discrimination: The College prohibits discrimination, harassment, or bullying based on age, gender, disability, race, ethnicity, religion or belief, sexual orientation, gender identity, marital or civil partnership status, pregnancy or maternity, or any other characteristic protected under the Equality Act 2010. UKCBC will not tolerate any form of discriminatory behaviour within its community.
Access and Inclusion: UKCBC ensures equal access to all academic programs, services, and resources for students.
Reporting Discrimination: Students who experience or witness discrimination, harassment, or bullying are encouraged to report such incidents promptly. The College has established procedures to address complaints confidentially, fairly, and in accordance with policy. All reported incidents will be investigated, and necessary action will be taken to address any violations.
Reasonable Adjustments: Where applicable, UKCBC will provide reasonable adjustments to ensure that students with disabilities or specific needs have equitable access to college facilities, programs, and support services.
Commitment to Continuous Improvement: UKCBC is dedicated to continually reviewing and enhancing its policies and practices to promote equality, diversity, and inclusion. The College provides training to staff and undertakes regular policy reviews to remain aligned with legal requirements and best practices.
28. 	Force Majeure - Definition of Force Majeure: UKCBC will not be held liable for any delay or failure to perform its obligations under this contract due to circumstances beyond its reasonable control ("Force Majeure Events"). Force Majeure Events include, but are not limited to, acts of God, natural disasters, war, terrorism, epidemics or pandemics, strikes or labour disputes, government actions, or failure of public utilities or transportation systems.
Limitation of Liability: UKCBC will not be liable for any loss, damage, or inconvenience caused by delays or changes due to Force Majeure Events. The College’s obligations under this contract are suspended for the duration of the Force Majeure Event, with resumption as soon as reasonably possible once the event is resolved or conditions permit.
